ADCED

UNDERTAKING AND APPROVAL TO OBTAIN AND DISCLOSE INFORMATION

Customer Name: (“Customer”)
Customer’s Nationality:
Customer ID Document Type:

Customer ID Document Number:

Date:
To: Abu Dhabi Commercial Bank PJSC (the “Bank™)

The Customer irrevocably and unconditionally authorize and permit the Bank to:

1. makKe inquiries with, obtain information from, or supply information to, any credit bureau or credit reporting agency (in
any jurisdiction) including The Etihad Credit Bureau (any such entity being a “Credit Bureau”). Such inquiries or
information may relate to its financial situation (including but not limited to its credit history);

2. record all telephone conwersations with any such Credit Bureau and retain and share the information received from
the Credit Bureau with the Bank’s affiliates or subsidiaries;

3. The Customer undertakes that the Bank or its directors, officers or employees shall not be liable for any incorrect,
incomplete or inaccurate information obtained from any Credit Bureau or for any loss or damage suffered by the
Customer in connection with the supply of information to any Credit Bureau, including, without limitation, as a result

of any information proving inaccurate, incorrect or incomplete or any opinion based on such information proving
unfounded.

The Customer irrevocably undertakes that the information provided in this letter are true and accurate. This letter is
governed by the laws of Abu Dhabi, and to the extent applicable in Abu Dhabi, the federal laws of the United Arab Emirates.
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Signature of Customer 7
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